
How to activate your telematics and vehicle 
tracking software, powered by Geotab.

Getting started with 
Enterprise Truck telematics 

Follow these step-by-step instructions for a smooth activation experience 
and uninterrupted access to your fleet data. Use the links below to access the 
customized Enterprise Truck database and avoid login disruptions.

Visit the activation page
•	 Visit enterprisetrucks.com/telematics

•	 Click on “Ready to get started?  
Activate Your Account”
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Log in using temporary 
credentials
On the activation page, enter the following:

•	 Username: user_EnterpriseTruckAccountNumber 

•	 Temporary Password: enterprise@

Important note for Geotab customers: Do not use 
any pre-existing Geotab usernames or passwords.
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Create your new login
You’ll be prompted to: 

•	 Enter your contact information

•	 Create your personal username and password

Follow the on-screen instructions to complete 
your registration.
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Log in to your account
Log in with your new credentials. Once logged in: 

•	 Your vehicle list will automatically display 
trucks with a Geotab device installed, and 
telematics enabled on your Enterprise Truck 
Rental agreement

•	 Vehicles will display the Geotab device 
number and VIN

•	 Vehicle names can be customized if needed
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Your database is  
now activated
Your Enterprise Truck telematics database is now 
live. Your new database name will follow this 
format: ehi_EnterpriseTruckAccountNumber.
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Accelerate the value of 
your new Enterprise Truck 
Telematics account

•	 Review the in-app tutorial

•	 Explore key features such as vehicle 
visibility, alerts, reporting, safety and 
compliance management, and more

https://etruck.geotab.com/ehi_EnterpriseTruckAccountNumber



Go further with Enterprise Truck 
telematics and Geotab

Request training  
or support
Need help setting things up or want 
guided training?

You can:

•	 Submit a training request

•	 Request one-on-one support

•	 Access how-to articles and videos

These resources and more are available 
in the Enterprise Truck Telematics 
Resource Center.
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Create reports
Learn how to build and schedule reports for

•	 Vehicle usage

•	 Mileage

•	 Idle time

•	 Driver activity

Reporting guides and templates are 
available in the Resource Center.

Repoint or consolidate 
databases
If you have multiple Enterprise Truck 
account numbers or an existing Geotab 
database you want to use, you can request 
a repoint of your e-truck devices to your 
primary MyGeotab database. Get the steps 
to repoint e-truck devices to an owned 
primary database. 

Ensure Hours of Service 
(HOS) compliance 
To learn how to set up your company, 
vehicles, and drivers for HOS 
compliance, read the Administrator’s 
Guide to House of Service or the Driver’s 
Guide to the Drive App.

For additional resources and tips to customize and optimize your Enterprise 
Truck portal, visit the Enterprise Truck Telematics Resource Center.
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