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Surfsight A I-12 Camera 
Installation Guide

Choose your installation method

Option A - Install with T-NULL Harness & 

Surfsight Power Adapter (Recommended)

Resources:

a. Geotab GO Device, Surfsight A I-12 & Camera  
 Installation Walkthrough

b.  H R N-TNULL Installation Video

c. H R N-TNULL Installation Guide

*  If you do not have any of these parts, please reach out to 

your T-Mobile Sales Rep

Option B - Install with two-wired installation kit 

(professional installation recommended)

Resources:

a. Hard Wired Installation Video

b. Instructions: Hardwire The Dashcam To The  

 Vehicle Fuse Box

c. Hard Wired Installation Guide

Named the world’s leading telematics provider for the second year running, 

Geotab is a partner you can trust. Speak with one of our mobility experts.

https://docs.google.com/document/d/1kJHHBrYagF-3l4zbqQCcz_jJIFYds-P_JvG2FqgQwGc/edit
https://docs.google.com/document/d/1kJHHBrYagF-3l4zbqQCcz_jJIFYds-P_JvG2FqgQwGc/edit
https://video.geotab.com/watch/TdZBnPmju4mwoapx3q71Ju
https://storage.googleapis.com/geotab_wfm_production_cms_storage/CMS-GeneralFiles-production/NA/Support/HRN-TNULL%20for%20Camera%20Solutions%20Installation%20Doc%20Rev%20A1%202022.pdf
https://lytx.wistia.com/medias/d66fp85jvx
https://www.youtube.com/watch?v=swecqluCBLk
https://www.youtube.com/watch?v=swecqluCBLk
https://support.geotab.com/en-GB/harnesses/installation/doc/surfsight-ai-12#h.3znysh7
https://www.facebook.com/Geotab
https://www.linkedin.com/company/geotab
https://www.youtube.com/user/MyGeotab
http://www.x.com/geotab
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Pair your camera to the corresponding Go Device in the same vehicle:

For Geotab T-Mobile customers:

1. Navigate to the Asset tab. At the top, click on Video Devices
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2. In the Top right corner, click on Video Devices, single device
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3.	 A	box	will	appear	for	you	to	input	the	cameras	I M E I	and	 
 select the asset in which the camera will be paired with.
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Select the asset to pair with your video device.

Device provider:

Camera IMEI number:

Asset:

Some results may not be displayed. Narrow your search to view more results.

Surfsight

xxxxxxxxxxxxxxx

Search asset by name, serial number, license plate, or VIN

Cancel Save

4. Click on Video Rules to turn on camera rules and  

	 create	notifications.
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5. To turn on Audio and Adjust Camera settings, click on the  

 Camera & Settings tab of the asset.

User Name

Asset

Asset 24

Maintenance Device & Settings Camera SettingsDashboard

Map

Assets

Bookmarks

Compliance

Safety

Maintenance

Sustainability

People

Configuration

Productivity

Messages 12

Search F

Devices & Settings The Camera settings experience will change soon to offer a new look and enhanced functionality! Take me to the new page

357660101241008

Any changes made on this page will affect only this camera.

General

Distance units

Audio

Recording audio

When off, the microphone will ne off and audio will not be saved

to videos.

On Off

Device audio alerts

Turn it on to allow the camera to beep to discourage behaviors
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6. To access videos, see the Video Recording Page 
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7. To access live view, go to the map and click on a vehicle.  

 Click live video.
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8. To pull custom video outside of exemptions, navigate to  

 the vehicle's trip history, click on a point along the route and 

 click request custom video recording.
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Surfsight	A I-12	User	Guide	is	here: Surfsight A I-12 User Guide
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