
T-Mobile Fleet Management from Geotab 
Resources and Links 

Resources at your fingertips to help you get started and get the most out of your Geotab solution.  
Don’t forget to bookmark these links for easy future reference whenever you need a helping hand.
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Quick Access Links

Start your training journey

• Access self-paced training by visiting  
the Geotab Academy

• Check out Geotab How to Videos and  

Training Videos for step by step guides

• Visit the Geotab YouTube Channel

Access support within  
your MyGeotab database

Simply scroll to the 
Support tab within 
your MyGeotab 
database to submit  
a ticket or live  
chat with a Geotab 
support member.

Get started by registering 
your database

For T-Mobile Customers, if you have not yet registered 
your MyGeotab database, click here to start the 
registration process. After completing, look for an 
email in your inbox to confirm registration.

• Geotab Support Center - support for all of your 
Geotab products and services

• Geotab Community - additional information about 
our products and access to our community

• Geotab Community Discussion Board 

Check out our Geotab Community to ask a question 
or join a discussion. 

• Surfsight AI-12 Camera Getting Started Guide

• GO9 device troubleshooting process guide

For additional support call the  
Geotab Support Team at: 1-800-425-8716

https://cloud.info.geotab.com/GeotabAcademy/
https://support.geotab.com/video-hub
https://support.geotab.com/video-hub
https://www.youtube.com/channel/UCuKGmfWD41mmefYYI62pfsQ
https://www.facebook.com/Geotab
https://www.linkedin.com/company/geotab/
https://www.youtube.com/user/MyGeotab
https://www.geotab.com/podcast/
https://www.geotab.com
https://twitter.com/geotab
https://my.geotab.com/registration.html?reseller=tmo
https://support.geotab.com
https://community.geotab.com/s/resources?language=en_US
https://community.geotab.com/s/?language=en_US
https://drive.google.com/file/d/1X4aFGqrnNN1cGZNRY-xQOZGS5yRc9gY2/view
https://docs.google.com/document/d/14YZRIZGjw0VsZoLK8CluhI1ukG95CeX9Ca5T6X_1MFw/edit
https://drive.google.com/file/d/1X4aFGqrnNN1cGZNRY-xQOZGS5yRc9gY2/view
https://my.geotab.com/registration.html?reseller=tmo

